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POLICY OF QUALITY AND ENVIROMENT

CHEMICAL INDUSTRIES TEQ has developed and implanted an Integrated
System of Management of Quality and Environment for their services of Design
and manufacture of chemical products for the cleanliness of the home and the
indusirial maintenance, marketing of chemical products and control and
prevention of legionella.

The Direction of CHEMICAL INDUSTRIES TEQ is fully conscious that the
improvements in matters of quality provide more competitive and the
important thing is the respect to the environment where we develop our
activity.

This policy of Quality and Environment care will be carried out throughout
the following guidelines:

o Al TEQ CHEMICAL INDUSTRIES workers’ compromise with our customers’
needs and satfisfaction, and with the active participation tfo improve
continuously as regards quality and environment.

o Compromise to fulfil the environmental law and other current legal
requirements of application.

o Al the workers' compromise in a quick, effective answer in order to face
up any incidence or customers’ complaints.

o ldentification, evaluation and control of the environmental aspects that
can take place, with the purpose of eliminating or minimizing their
consequences for the environment, and consequently preventing
pollution.

o Support to the tfeam work as the most appropriate attitude to achieve
the objectives and established goals and to achieve the professional
satisfaction of all their members

o The present Policy must be known, understood, be fulfilled and
maintained by all the company staff. All these rules will be revised every
year by the direction so that they are continuously adapted to the
company and its employees’ needs. Finally, we want to get our
customers' satisfaction and the respect to the environment.
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